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Dear Friends;

By this time you may have received notification from General Motors of
Canada or heard through various means, that Saturn Canada will cease
retail operations in Canada before the end of this year.

As you are our valued customer, | want to take this opportunity to thank
you for your business and to share with you great news. Although equally
disappointed that this great brand will, for now at least, not be sold in
Canada, we want to reassure you that we will remain here for you and
your vehicles maintenance needs. We have been truly blessed with a
fiercely loyal customer base and want to assure you that the customer
focused, award winning service you've always received will not change,
nor will the values that we apply to every end of our business.

Between now and the end of the year, we will transform into a great new
retail identity focusing on premium pre-owned vehicles and a continuing
commitment to provide you with the very best warranty approved parts
and service support to meet your vehicle's requirements. We want to
assure you that any complimentary programs that you currently enjoy, will
not cease but in fact will strengthen under our new look.

In the coming months we will keep you apprised of events as they unfold.
We will work with you to facilitate the Saturn warranty transition but want
to assure you that we, with our years of Saturn specific training, still qualify
as the best independent choice for your maintenance and warranty
coverage opinion.

In closing, | want to once again thank you for your past support and thank
you for your anticipated support moving forward.

Yours truly,

Rick Ponto
Retailer
Saturn of Regina

Visit us on the web at: www.saturnofregina.com



